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Lockhart Power

goo~-7p gad/g

P.O. Box 10
420 River St

Lockhart, SC 29364
www.lockhartpower.corn

October 10, 2018

Jocelyn Boyd
Chief Clerk and Administrator
The Public Service Commission of South Carolina
P. O. Drawer 11649
Columbia, South Carolina 29211

Re: Public Service Commission of South Carolina
Request for Information on Termination
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Dear Ms. Boyd:

Enclosed please find ten (10) copies of Lockhart Power Company's response to the Public Service
Commission's request for information on termination of electric service. The requested data was
also provided under separate cover to the Office of Regulatory Staff. This response covers the
3rd Quarter of 2018 and includes the following items:

1. Total number of customers whose services have been terminated (voluntary &
involuntary).

2. Daily number of customers whose services have been involuntarily terminated.
3. Reasons for the involuntary terminations.
4. Average duration of involuntary terminations (in days).
5. Company procedures in effect governing involuntary terminations, including any

procedures followed by the utilities to inform customers who faced termination of those
regulations and programs which may offer those customers assistance in maintaining
their service.

Please let us know if you have any questions concerning this information.

Kind Regards,

au W+I Q~A-—
J net H. Gaston
Assistant Business Controller
Lockhart Power Company
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LockhartPower
Quarterly Report on,'South Carolina Terminations

1.) Total number of castomers whose services have been terminated (voluntary gx involuntary)

NOTEx Voluntary terminations are considered customer reqaested terminatlons, unless otherwise noted.

2 a 2.) Daily number of customers whose services have been involuntarily termiuated and reasons for tho torxxdnattous.

Jul-Ig
DAY NON-PAYMENT DECEASED DAY

Aug-18
NON-PAYMENT

Se 18
DECEASED DAY NON-PAY21ENT DECEASED

12

10 10 10

12
13
14
16
16
17
18
19
20

13
14
16
16
17
18

20

12

15

18
14
16
16
17
18
19

21

23
24 10

27
28

80
81

TOTAL 48

29
20
31

TOTAL

10

26
27
28
29

46

4.) The average dux'ation of involuntary mrmbxations (in days)

6) Compaay procedures in cifect governing involuntaryterminations, including any procedures followed by the utilities toinform
customers who faced terxuiaation of thoso regulatioas and prograxns which may offer those customers assistance ln nudntaining

Company Response Company procedures m esect governing involuntary terminations are «nchanged since the last repmt.
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Power'uarterly

Report on South Carolina Terminations

I.) Total number of customers whose services have Been terminated (volmttary dt involuntary)

NOTE: Voluntary terminations are considered castomer requested terminations, ualess otherwise noted.

2 tb 8.) Daily number ofcustomers whoso services have been tnvoluntarily terminated aad reasons for the termiaations.

Jul-18
DAY NON-PAYlCENT DECEASED

Au -18
NON-PAY22EBIT DECEASED DAY

Se 18

12

10 10

18
14

18

18

21

I'4

16

10
20

12
14
16
16
17
18
19

22
28
74 10

80
81

14

88
31

TOTAL

10*

64

26
27
28
29

81

4.) The average duratioa of involuntaty term(undone (in days)

6.) Compaay procedures in effect governing involuntary terminattons, including any procedures followed by the utiTities to inform
custonwrs who faced termination of those regulations and programs which may offer those customers assistance in maintaining

Compaay Response: Company procedures m effect govormng ixrroluntsry terminstiocs am urcbsnge& since the last report.
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LockhartPower'uarterly

Report on South Carolina Terminations

1.) Total nuraber ofcustomers whose services have been terminated &volantary gc involuntary)

NOTE: Voluntary tenuiuatioas are considered customor requested termlaations, unless otherwise noted.

2 A 8.) Daily nmnber oR customers whose services have been involuntarily terminated and reasons for the termiuations.

Jul-I8
DAY NON-PAYMENT DECEASED DAY

Aug-18
NON-PAYMENT DECEASED

Se 18
DAY NOSPPAYMENT DECEASED

12

10 10 10

12

14
Ig

17
18
19
20
21
22
28
24

18
14
16
16

18
19
20

15

12
18
14
18
16
17
18
19
20

10

20
21

TOTAL

14 26
27

TOTAL

10

27
28

TOTAL

4.) Tho average duration of involuntary terndnations (in day*)

5.) Company procedures in eaecc governing involuntary termiaatioas, including any procedures followed by the utilities to inform
customers who faced teraxiaation of those regulations and programs which may offer those customers assistance ln maintaining

Company Response: Company procedures m efhct govcraing involuntary terminations are unchanged since the last report.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

O
ctober15

1:54
PM

-SC
PSC

-2006-193-EG
-Page

5
of11

'''?
LockhartPower

Quarterly Report on South Carolina Tertmnations

1.) Total number ofcustomers whose services have been teraduated ivoluutary a involuntary)

NOTE: Yoluntsry terminatioas are considered cnstonser requested teruduatlons, unless otherwise noted.

2 a 8.) Daily number of customers whose services have been involuntarily terrciaated and reasoas for the termiaatioas.

DAY
Jul-18

NON-PAYMENT DECEASED. DAY
Aug-18

NONPAYMENT DECEASED DAY
Sa 18

NON-PAY51ENT DECEASED

10 10

12
18
14
16
10
17

19

I'2

1$

15
16
17

19

12

15

18
14
15
16
17
18
19

22
2$

21

2$
10

80

14 26
27

20
20
$0

TOTAL 48 TOTAL

4,) The average duration ofInvoluntary termlaatloas (in days)

6) Company procedures in effect governiuginvoiuntary terminations, inclading any procedures foaowed by the utilities toiuforia
customers who faced termination of those regulatloas and'rograms which nhuy offer those cue horner s assistance ia maintaining

Company Response'ompsiq procedures in effect governing mvcluutshy lorminstious are unchanged since the last report.
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LockhartPower

Quarterly Report on South Carolina Terminations

4.) Total number of customers whose services have bosn terndnated (voluntary (1 involuntary)

NOTE: Voluntary torminations me considered customer requested termiaations, unless otherwise noted.

2 ih 3.) Daily number of customers whose services have been involuntarily terminated and reasons for the terminatioas.

DAY
Jul-18

NON-PAYMENT DAY NON-PAYbfRNT
S* 18

DAY NON-PAY31RNT DECEASED

12

10 10 10

16

17

18

16
16
17
18

12

14
16

17
18

20 20
yl

20
21

14

27

30
31

TOTAL 48

30
31

10
30
81

4.) The average duration of involuntary termiaations (in days)

6.) Compauy procedures in effect goveruing involuntary torminations, tnduding any procedures (unowed by the utilities to inform
customers who faced terminatloa of those regulations and programs which may offer those customers assistance ln maintaining

Company Response: Company procedures in eKect gcvermng involuntary tenninatiocs are «nchanged since the last report,
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LOCkhartPOlf(fer

Quarterly Report on South Carolina Terminations

1.) Total number ofcustomers whose services have been terminated (voluntary k involuatary)

NOTE: Voluntary terminations are considered customer requested terminatioas, unless otherwise «oted.

2 ib 8 ) Daily number of customers whose services have bees Iavoluntasily terminated and reasons for the terminations.

Jul-18
DAY NDN-P~ DECEASED DAY

)tug-18
NO%.PAYSfENT

Sep.18
DECEASED DAY NON-PAYSfENT DECE)fSED

12

10 10 10

18
14

18 18
14

16

18
19

16
17
18

10
17
16
19
20
21

26

28
29
80
81

TOTAL

25
26
27
28
29
80
81

I'0

54

«6
27
28

80
31

10

4.) The average duration ofiuvoluntary terminations (in days)

6.) Company procedares in eirsct governing involuntary terminations, including any proceduros followed by tho utilities to inform
castomers who faced termlaation of those regulations and programs which msy oaer those customers assistance in maiatalning
Company Response'ompany procedures in effect governing mvcluntary termiusuons are «achansed since the last report
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Lockhar'tPower
Quarterly Report on South Carolina Ternnnations

1.) Total number of custmners whose services have been tenniuated (vobmtary a involuntary)

NOTE: Voluntary terndnaeoas are conaMered customer reauested termiaatioas, unless otherwise noted,

2 Sr 8.) Daily number of customers whose services have been involuntarily terminated aud reasons for ths terminations.

Jul-18
DAY NON=PAYMENT DECEASED

Aug-18
NON-PAYMENT DECEASED

Sep-18
DAY NON-PAYMENT DECEASED

12

10 10 10

13
14
15

17
18
19

2L
22

1$

16

1$
19
20
21

12

15

18
14
16
16

18
19

21

26
27
2$

SO

$1

TOTAL

30
$ 1

TOTAL

10

24
25

SS

30

TOTAL

10

4.) The average duration of involuntary termlaatlons &in days)

5.) Company procedures in offset governing iavoluntary terminati one, tnrduding any procedures followed by the «tilitles to iafonn
customers who faced terndnation of those regulations and programs which may offer those customers assistance ia maintaining

Company Response. Ccmpmy pmcedures in eaect governing involuntary terminatione are «ncbanged smce the last roport.
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LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total uumber of custmners whose services have bees tsxxninated (vo)notary a involuntary)

NOTE: Voluntary terminations are considered customer requested tertninations, unless otherw iso aoted.

2 gx 8) Daily number of customers whose servicesfxave been involuntartly terminated and reasons for tho terminatioas.

Ju)-16
DAY NON-PAYbfENT

Aug-1S
NON-PAY91ENT DECEASED DAY

Se 18
NON-PAYMENT DECEASED

12

10 10 10

18
14

16
17
18
19
20
21
22

12
18
14
15

17
18
10

12

15

18

16

17
18
19

10

28

80
81

'TOTAL

27
28

80
81

TOTAL

10
20
21

4) The average durstioa oflavoluntary tered setioos &ln davs)

6.) Company procedures ln effect govsrniug iavoluntary terininations, laduding aay procedures followed by ths utilities to inform
customers who faced termlnatien of those regulations and prograxas which may offer those customers assistance in mainteiniag

Compaay Eespense: Company procedures in eifect governing involuntary terminstions sre unchanged since the last report.
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LockhartPower'uarterly

Report on South Carolina Terminations

I ) Total number of cusacmers whose services have been terminated &voluntary gs involuntary)

NOTE: Voluntary terminations are considered castomer requested tenninatlons, «nisse otherwise noted.

2 a $.) Daily number of custoaters whose services have bean involuntarily terminated and reasons for tho termiaatioas.

Jul-18
NON-PAXIKEhPE DECEASED DAY

Au$c18
NON-PAYhiENT

Ss 1$
DECEASED DAY NON-PAYIEENT DECEASED

12

10 10 10

16

15
10

21

12
13

15

17

20

22
2$

15

12

14

16

1$
10
20

10

26

25

TOTAL

19.
$0
$1

TOTIIL

70

54

27

31

4.) The average duration of involuntary termiuatioas (in days)

6) Company procedarss ln effectgoverning invaluatnry terminations, inolndiag any procedures followed by the ntiBties to inform
customers who faced termination of those regulations and programs which may offer those customers assistance In maintaining

Company Response,'Company procedures in effect governing mvoluatsrr ternunations are unchanged since the last report.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

O
ctober15

1:54
PM

-SC
PSC

-2006-193-EG
-Page

11
of11

LockhartPower'uarterly

Report on South Carolina Tertninationg

1.) Total number of customers whoso services have been terminated (voluatary a involuntary)

NOTE: Voluntary tertniaatioas are considered customer requested terxniaatious, unless otherwise uotod.

2 A S.) Dally number of customers whose services have been invoiuntarily teradaated aud reasous for the terminations.

Jul-IS
NON-PAYMENT DECEASED DAY

Ang-18
NON-PAYMENT DECEASED

Se 18
DAY NON-PAYSIENT DECEASED

'S

12

10 10 10

16
14
16

12

16

12
14
16
16

19 19
18
19

2126'0
28
29
80

28

TOTAL

10

64

27

80
81

4.) The average duration of involuntary terminations (in days)

6.) Company procedures ia effect goveraing involuntary terminatlons, including aay procedures followed by the utilities to inform
customers who faced termination of those regulations and programs wldch msy offer those customers assistance in meintainlag

Company Eesponse: Company pmcedures in eSsct governing involuntary tenninaticns ars «ncbangcd siace the last report.
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